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PSD2: Open Banking – Performance and Indicators 
 

 
 

Period 01/01/26 – 31/03/26 (90 days) eBanking mBanking PSD2 interface 

Downtime       
    

AIS 0 day 2h 51m 0 day 1h 30m 0 day 1h 41m 

PIS 0 day 3h 03m n/a 0 day 1h 41m 

CBPII  n/a n/a 0 day 1h 41m 
        

Uptime       
    

AIS 89 days 21h 09m 89 days 22h 30m 89 days 22h 19m 

PIS 89 days 20h 57m n/a 89 days 22h 19m 

CBPII  n/a n/a 89 days 22h 19m 
        

Downtime %       
    

AIS 0.13% 0.07% 0.08% 

PIS 0.14% n/a 0.08% 

CBPII  n/a n/a 0.08% 
        

Uptime %       
    

AISP 99.87% 99.93% 99.92% 

PISP 99.86% n/a 99.92% 

CBPII  n/a n/a 99.92% 
        

Daily average time       
    

AIS 987 ms 174 ms 476 ms 

PIS  885 ms n/a - 

CBPII  n/a n/a - 
        

Daily error response rate        
    

AIS 0.42% 4.89% 0.00% 

PIS 1.21% n/a - 

CBPII n/a n/a - 
        

    

 


